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Executive Summary

Rising labour costs, tighter margins and increasing regulatory
complexity have made workforce cost management a priority for
many organisations. However, sustainable cost optimisation is
achieved through stronger workforce operations rather than blunt
cost cutting or headcount reduction. Sustainable efficiency comes
from deploying labour intelligently, improving planning accuracy and
creating a workforce experience that supports productivity,
engagement and retention.

When cost control initiatives overlook the employee experience,
organisations often see the opposite effect: increased absence,
higher turnover, reduced service quality and greater reliance on
premium labour. Effective workforce optimisation recognises that
people and performance are intrinsically linked.

This whitepaper outlines practical, proven methods for controlling
workforce costs while maintaining fairness, compliance and
employee engagement, enabling organisations to optimise workforce
operations and improve organisational performance.



1. Understanding Workforce Cost Drivers

Workforce costs are influenced by a combination of structural,
operational and behavioural factors. Without clear visibility into
where and why costs occur, organisations often focus on symptoms
rather than root causes.

Understanding workforce cost drivers allows leaders to target
interventions where they will have the greatest impact, avoiding
broad measures that can damage morale or service delivery.

Common workforce cost drivers include:

¢ Inefficient or misaligned schedules

e Inaccurate or outdated demand forecasting

e Excessive overtime driven by poor planning

e Manual processes and delayed approvals

e High levels of absence or attrition

e Dependency on premium labour or agency resources

e Limited visibility into labour utilisation and productivity

A clear understanding of these drivers provides the foundation for
meaningful and sustainable cost optimisation.
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2. Smarter Scheduling

Scheduling is one of the most powerful levers available for managing
workforce costs. When schedules accurately reflect demand and
capability, organisations reduce waste, improve service levels and
support employee wellbeing.

Smarter scheduling requires both accurate data and well designed
processes that balance operational needs with fairness and
predictability.

Key optimisation strategies include:

Accurate Forecasting
¢ Alignment of staffing levels to actual demand patterns
e Reduction in both over staffing and understaffing
e Improved protection against unplanned overtime and last minute
changes

Role and Skills Based Scheduling
e Assigning the right skills to the right work at the right time
e Supporting safety, quality and regulatory requirements
e Reducing reliance on premium or agency labour



Self Service Scheduling
e Empowering employees to manage availability and preferences
¢ Reducing administrative burden for managers
e Improving schedule transparency, fairness and predictability

When scheduling works well, cost efficiency and employee
experience improve together.

3. Pay Rule Integrity

Pay rule accuracy is essential for preventing cost leakage and
ensuring payroll compliance. Even small inconsistencies in rule
configuration can result in significant financial impact over time, as
well as loss of employee trust.

Strong pay rule governance ensures that employees are paid
correctly while giving organisations confidence in cost predictability
and compliance.

Effective pay rule management includes:

e Accurate overtime thresholds and triggers
e Clear and consistently applied premium structures



e Automated enforcement of break and rest rules
e Standardised handling of exceptions and adjustments
e Regular reviews to reflect regulatory or policy changes

Well governed pay rules reduce payroll risk, improve fairness and
support transparent workforce operations.

4. Workforce Insights and Analytics

Data driven decision making enables organisations to move from
reactive cost control to proactive workforce optimisation. With the
right insights, leaders can identify trends, anticipate issues and take
action before costs escalate.

Workforce analytics provide a single source of truth for
understanding performance, utilisation and risk across the
organisation.

Key insight areas include:

¢ Overtime trends and root cause analysis

e Absence patterns and underlying drivers

e Site, department or region level labour differences
e Productivity and efficiency indicators




Improved visibility supports better decisions that enhance both cost
control and operational performance.

5. Employee Engagement as an Optimisation
Lever

Employee engagement is a critical but often underestimated factor in
workforce cost optimisation. Engaged employees are more
productive, take fewer unplanned absences and are less likely to
leave, reducing recruitment and onboarding costs.

Optimisation strategies that prioritise fairness, transparency and
development consistently deliver better long term outcomes.

Effective engagement focused practices include:

e Predictable and stable scheduling where possible
Transparent and accessible holiday and absence processes
Fair distribution of desirable and undesirable shifts

Clear and open communication channels

Opportunities for development, recognition and progression

When employees feel supported and valued, cost efficiency
becomes a natural outcome rather than a forced initiative.



6. Automation and Process Efficiency

Manual workforce processes introduce delay, inconsistency and
error, all of which increase cost and frustration. Modern workforce
platforms enable automation that improves accuracy, speed and
accountability across the organisation.

Automation supports managers and employees while strengthening
governance and control.

Key automation benefits include:

e Realtime time capture and approvals
Automated shift swaps and schedule changes
Digital absence and leave requests

Proactive compliance alerts

Streamlined scheduling and approval workflows

By reducing manual effort, automation allows leaders to focus on
higher value activity while improving both cost control and employee
experience.



Conclusion

Workforce cost optimisation is most effective when it enhances,
rather than compromises, the employee experience. Organisations
that focus solely on short term cost reduction often face increased
risk, disengagement and inefficiency.

By combining intelligent scheduling, accurate pay rules, insight led
decision making, automation and people centred practices,
organisations can create a sustainable, compliant and high
performing workforce model.

This balanced approach enables organisations to optimise workforce
operations while improving organisational performance over the long
term.
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